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For immediate release								24th August 2015

Mazda’s Digital Service Record celebrates ten years in the UK.

· Mazda’s pioneering Digital Service Record system celebrates ten years in the UK.
· Launched in 2005 Mazda’s DSR was the first of its kind in the UK car market.
· Over 400,000 cars entered in the system and over a million services recorded.
· DSR provides secure authenticated service history for increased resale values.

Mazda is marking an important customer service milestone with the tenth anniversary of the introduction of its ground-breaking Digital Service Record (DSR) system. The first manufacturer to offer this kind of paperless service record system in the UK, Mazda’s convention defying approach set a trend that has seen the majority of the industry follow suit over the last decade. 

Ensuring that lost or falsified service books are a thing of the past, DSR has revolutionised how the service record of every Mazda is kept. With all records on a secure central server, the car’s entire maintenance history including mileage, roadside assistance and warranty information is available on demand at any authorised Mazda service centre in Europe. 

In addition to ensuring service records never go missing, DSR helps guard against mileage manipulation because dealers and repairers log odometer readings at each visit throughout the life of the car. The system also helps boost residual values by ensuring every pre-owned Mazda comes with official and credible evidence that it’s been maintained and repaired within the official network to Mazda’s high standards.

According to ICM research conducted in the UK, a complete maintenance record can increase a car’s resale value by up to 26 per cent, while one in three used car buyers would not consider a vehicle with an incomplete service history.

[bookmark: _GoBack]First introduced in September 2005 on the Mazda5, the Mazda MX-5 followed in October, before DSR was rolled out to the entire range within six months. DSR then grew to embrace any Mazda cars sold from 1998 onwards. 

Today the numbers speak for themselves - since its introduction, over 400,000 cars have been added to the Mazda Digital Service Record system in the UK, with 1,026,724 services recorded, 710,00 service reminders sent and 330,000 missed service notifications distributed. 

“Mazda led the way with the introduction of Digital Service Record, it was the first system of its kind and now pretty much every other manufacturer has or is working on a solution. However, Mazda’s Defy Convention approach has ensured that our customers and dealers have been benefiting from the reassurance and simplicity of DSR for a decade”, commented Mazda Motors UK Aftersales Director David Wilson-Green 

The Digital Service Record is also part of a range of options that are available on the MyMazda App. Introduced in 2012; the free App allows Mazda owners to review their service history, automatically receive service reminders, request roadside assistance, check and edit their vehicle details and find their nearest dealership.   

With more than nine million services documented across Europe, Mazda’s Digital Service Record has played a major role in delivering great aftersales service to Mazda customers for the last decade.   


- Ends -

Further press information is available from www.mazda-press.co.uk
Interactive Press Packs for all models are available from www.mazdamediapacks.co.uk

For further information please contact one of the following: 
Graeme Fudge, PR Director / T: 01322 622 691 or via E-mail: gfudge@mazdaeur.com
Owen Mildenhall, Senior Press Officer / T: 01322 622 713 or via Email: omildenhall@mazdaeur.com 
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