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Mazda wins multiple awards in the 2018 Driver Power 
customer satisfaction survey

· Driver Power is one of the UK’s largest automotive customer satisfaction surveys.  
· Mazda MX-5 and Mazda6 take overall Gold awards in the Family Car and Roadster sectors. 
· With recognition for CX-5 and MX-5, Mazda achieves awards in three of the nine judging categories. 

Strong feedback from owners has seen Mazda take two best in segment and three category awards in the 2018 Driver Power New Car Survey. With 80,000 respondents, the Auto Express Driver Power Awards are one of the UK’s largest automotive customer satisfaction studies. Scoring is based on average ratings across nine judging categories.

In the 2018 New Car Survey two Mazda cars scored best in class gold awards, with the MX-5 coming out on top in the Roadster segment and the Mazda6 topping the voting in the Family Car class. In addition, Mazda took three category awards: the Mazda CX-5 claiming a gold award for Interior and Comfort, while the MX-5 took gold for Ride and Handling and a bronze for Infotainment, Connectivity and Electrics. 

“Mazda has performed well in this year’s Driver Power survey with the MX-5 a standout performer. It scored well in every sector that’s important for a roadster, highlighting just how much owners love driving and owning their MX-5s, plus with the CX-5 and Mazda6 also taking wins, it shows how Mazda is building cars that customers really value”, commented Steve Fowler, Auto Express Editor in Chief.“ 

Now in its 16th year, the Auto Express Driver Power New Car Survey questions owners who have bought a car in the last 24 months allowing them to give real-world feedback. “These awards mean a huge amount to us because this is direct recommendation and opinion from Mazda owners” commented Jeremy Thomson, Managing Director Mazda Motors UK. 

Adding, “Our SKYACTIV technology and KODO design philosophy help us create stylish, spirited and great to drive cars, so it’s fantastic to see our customers endorsing these attributes. Making sure that our owners are satisfied is at the heart of what we do at Mazda, we need to be able to positively surprise them with exceptional service at every touch point and ensure that our products resonate with them. That’s why these awards are great to receive.”
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Further press information is available at www.mazda-press.co.uk
Interactive Press Packs for all models are available at www.mazdamediapacks.co.uk
Visit our media blog at www.insidemazda.co.uk 
Follow us on Twitter @mazdaukpr

For further information please contact one of the following: 
Graeme Fudge, PR Director | T: 01322 622 691 | E-mail: gfudge@mazdaeur.com
Owen Mildenhall, PR Manager | T: 01322 622 713 | Email: omildenhall@mazdaeur.com 
Lois Cavanagh, Press Officer | T: 01322 622 650 | Email: lcavanagh@mazdaeur.com 
Martine Varrall, Press Officer | T: 01322 622 776 | Email: mvarrall@mazdaeur.com 
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